Most preferred internal
commuhnication

What are the preferred ways of internal
communication (within NOC)?

W reguler fact to face meetings
& e-mail

“ e-mail list

& phone

“instant messaging

“ Nno answer




Most preferred external
communication

What are the preferred ways of external
communication?

& e-mail
& phone
- e-mail list

& no answer




Does your NOC use any methodology
or follow any standard based
procedures
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How does your NOC inform its
customers about problems?
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Website E-mail Phone call Ticketing system
announcement




