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Demon was?

• Demon Internet - the first low cost Internet 
Service Provider in the UK. Launched in 
1992

• Full internet access to the desktop

• Unlimited email; Usenet news

• “No software”

• £10+vat per month
• Demon still exists today as a brand



Life before the (Demon) Internet

• Demon Systems

• The people

• Why “Demon”
• CIX

• What is the Internet?

• tenner-a-month



Going for it 

• Service offering
• Business plan (?)
• Advanced subscriptions
• Banked the money April 1st 1992
• Target launch date May 1st 
• Live June 1st (well 2nd actually)
• 386 processor. 32Mb RAM. Separate 

News.
• US Robotics rack 8 modems. 64K line to 

Pipex



• Demon Internet Services

• Demon Internet Ltd

• Don’t dis the name!
• Logo

• PR and Marketing

• Information Packs



PC Magazine Award



Exalted Company?



Coping with Growth

• Development – network and software

• Support

• Marketing
• External interests

• Competition

• Internal pressures 

• Demon Systems



Growth of the network

• Modems

• Lo-call calling requirements

• Connectivity
• Routers

• Service

• Sticking to Protocol

• Customers know more than us



Support

• 9am to 9pm

• Plus Saturdays

• Divert to homes and mobiles
• Multiple platforms



Presentations & Shows

• PPT?

• Small and large groups

• More Q&A than presentation
• Live Demos



External activity

• Much the same 3rd party pressures as 
today

• Porn
• Libel

• Copyright infringement

• Competition



Telegraph Newspaper

• First national newspaper to launch on a 
graphical daily web edition

• November 1994



Some things never change(?)



The Full History

• My involvement ends in 1995

• Gaps and errata

• Demon book proposal
• UK Internet book proposal

• Wikipedia entry

• Please fill in the gaps!


